Care Home

Telephone: 01642 733580

The Maple Care Home

PHILIP’S



A WARM WELCOME...

The Maple is a purpose-built 62-bed home in the lovely market town of
Stockton on Tees in Co. Durham. Here in our welcoming home, we care for
residents with both residential and nursing care needs. Our experienced and
compassionate team are always on hand to ensure that we provide prQjoas

and experienced 24-hour support. Q\
Each resident is cared for under their individual care plan so that the carSié . &

is tailored to each person. Alongside this, we understand that many resident "’ E\

tXFWXDWH DQG ZH DOVR KDYH WKH tH[LELOLWA, YPEPH.
FKDQJLQJ QHHGV 2XU FRQWLQXLW\ RI FDU}
for residents, as their needs increase into nursing care.

$00 RXU EHGURRPV KDYH HQ VXLWH IDEJ
DQG VKRZHUV 7KHVH DUH DOO HTXLSSHG Z1
GLIIHULQJ FDUH QHHGV WR HQMR\ WKHLU DE

(l
(DFK tRRU HQMR\V FRPPXQDO DUHDYV ZKHUH -‘
ZLWK UHJXODU DFWLYLWLHV :H KDYH VHSD V H
FDQ UHJXODUO\ HQMR\ KRPH FRRNHG PHDOV»WKR
residents in their rooms if they prefer.

SHVLGHQWV FDQ HQMR\ WLPH LQ WKH JDUGHQV ZK NS
WKDW JLYHV XV RXU FKDUPLQJ YLHZV DQG EHDXW \
\}/ngV IRC

RI SHDFHIXO PRPHQWY DQG HQMR\DEOH DFWLYL
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YOUR CARE...

Every person in our care homes is a unique individual and it is our privilege to
support them at a vulnerable time. All our efforts are tailored towards ensuring that
our residents feel valued, supported and respected even at a time when there may
be no easy answer.

Our staff are here to help and to provide support every step of the way. They receive
HIWHQVLYH DQG RQJRLQJ WUDLQLQJ WR HQVXUH RXU UHVLGHQW!'
EH (YHU\ UHVLGHQW LV JLYHQ WKH RSSRUWXQLW\ WR JDLQ DGGL
RI D NH\ ZRUNHU &DUH LV MXVW DV PXFK DERXW VRPH RQHV PHQ
ZHOO EHLQJ DQG WKHLU NH\ ZRUNHU ZLOO WDNH WKDW H[WUD W|
WKH SHUVRQDO WRXFKHV ZKLFK FDQ EH HDVLO\ PLV

Detailed care plans are developed to ensure we meet the needs and preferences of
each individual. Residents and their families are encouraged to fully participate in the
writing and reviewing of these plans.
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OUR COMMITMENT...

'H*QWLRQ /R\DOW\ GHYRWLRQ RU GHGLFDWLRQ 7N

V WD
intellectually to a course of action or to another person. j

3O0DFLQJ D ORYHG RQH LQWR D FDUH KRP
D VWUHVVIXO SHULRG RI GHFLVLRQ PDNLQ

+HUH DW 6W 3KLOLSV &DUH ZH WDNH RXU F
a culture of training & development to ensure our standards are maintainedy
IXUWKHU VXSSRUWHG E\ DQ HWHQVLYH LQW
GHVLJQHG E\ 6W 3KLOLSV &DUH

2XU FRPPLWPHQW WR \RX LV VXPPDULV

“To provide a quality service that meets the needs of the whole persofig
promoting independence and carefully monitoring a safe environme /

+HOSLQJ HDFK RWKHU WR HQVXUH \RXU OR G/RO
VKDUHG FRPPLWPHQW 30OHDVH VXSSRUW X PJ '
WKHLU URRP DQG WR VKDUH ZLWK XV VRPH RI
RQH WR KHOS WKHP IHHO PRUH FRPIRUWDEO
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YOUR DINING...

At St Philip’s Care we are passionate about food and believe in having the very best
ingredients for our catering team to create and display a well-balanced, nutritious and
appealing food for a wide range of palates. We know a good diet helps contribute to
our residents’ quality of life in a number of ways. We are also committed to working with
suppliers and try to ensure that our food is of an excellent quality and is sourced locally,
seasonally and sustainably.

2XU &KHIV FRQVXOW ZLWK RXU UHVLGHQWY RQ D UHJXODU EDVLV
dietary requirements and food preferences. Our meals are carefully planned offering
choice matched with individual taste and all special diets are catered for. We provide
D FDUHIXOO\ SODQQHG IRXU ZHHNO\ PHQX F\FOH ZKLFK LV FKDQ.
UHVLGHQWY HQMR\ D YDULHW\ RI GHOLFLRXV GLVKHV HYHU\ GD\ |

ODNLQJ VXUH WKDW RXU UHVLGHQWY JHW WKH RSSRUWXQLW\ WR
QXWULWLRXV IRRG LV RQH RI WKH PRVW LPSRUWDQW DVSHFWV R
to play in ensuring that residents’ mealtimes are seen as an important part of their care,

ZKHUH WKH\ FDQ HQMR\ WKH VRFLDO DV ZHOO DV QXWULWLRQDO
welcoming atmosphere.
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ACTIVITIES...

7KH OLIH VWRU\ RI HDFK RI RXU UHVLGHQWYV UHtHFWV D ULFK WDS
many decades. Understanding their experiences and interests allows our activities

colleagues the opportunity to arrange and develop appropriate events and activities to
IXO“O WKHLU ZLVKHV

‘H DW 6W 3KLOLSV &DUH XQGHUVWDQG KRZ LPSRUWDQW GDLO\ DF)\
and allow an individual to integrate within the home. We see evidence every year of

how our staff engage with our residents to overcome the uncertainty in the change of

WKHLU VXUURXQGLQJV DQG WR LQWHJUDWH WKHP LQWR WKH FRPF

SURYLGH WKH ULJKW HQYLURQPHQW D FDUH KRPH FDQ EH D JUHD\
and acquaintances.

2XU $FWLYLWLHV 2UJDQLVHUV PHHW VHYHUDO WLPHV D \HDU WR V
RI QHZ WHFKQLTXHV DV ZH FRQWLQXDOO\ VHHN WR LPSURYH WKH
Your early engagement with us to ensure we understand your loved ones interests

DQG OLIH VWRU\ LV D SDUW RI WKH MRLQW FRPPLWPHQW WR HQVX
DV SRVVLEOH
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YOUR EXPERIENCE...

Testimonials:

O, DP ZULWLQJ WR WKDQN \RX DQG DOO IRU WKH HI*FLH
LQ ZKLFK \RX ORRNHG DIWHU RXU PRWKHU GXULQJ WKH
your home. We could not have hoped for her to receive more loving and

attentive care”.

“Mother is obviously very happy in your home. She is always clean and tidy.
+HU URRP LV YHU\ KRPHO\ $00 \RXU VWDII DUH NLQG HI
ask for more? Many thanks”.

“The Manager and all staff have shown patience and commitment to
my father. Their care and diligence is without a doubt and communication
is faultless”.

“Thank you very much for looking after my mum. She has been made to feel
very much at home with you all. Best wishes to everyone”
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PHILIP’S

The Maple Care Home | Dover Road | Stockton-On-Tees TS19 0JS

Part of the family-owned care home group St Philip's Care

T1]01642 733580 E | manager.themaple@stphilips-care.com

www.stphilipscare.com
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