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The Maple is a purpose-built 62-bed home in the lovely market town of 
Stockton on Tees in Co. Durham. Here in our welcoming home, we care for 
residents with both residential and nursing care needs. Our experienced and 
compassionate team are always on hand to ensure that we provide professional 
and experienced 24-hour support.

Each resident is cared for under their individual care plan so that the care delivered 
is tailored to each person. Alongside this, we understand that many residents’ needs 
�t�X�F�W�X�D�W�H�����D�Q�G���Z�H���D�O�V�R���K�D�Y�H���W�K�H���t�H�[�L�E�L�O�L�W�\�����W�L�P�H�����D�Q�G���V�W�D�I�I���W�R���E�H���D�E�O�H���W�R���D�F�F�R�P�P�R�G�D�W�H��
�F�K�D�Q�J�L�Q�J���Q�H�H�G�V�����2�X�U���F�R�Q�W�L�Q�X�L�W�\���R�I���F�D�U�H���L�V���S�D�U�W�L�F�X�O�D�U�O�\���L�P�S�R�U�W�D�Q�W���W�R���X�V�����H�Q�D�E�O�L�Q�J���X�V���W�R���F�D�U�H��
for residents, as their needs increase into nursing care.

�$�O�O���R�X�U���E�H�G�U�R�R�P�V���K�D�Y�H���H�Q���V�X�L�W�H���I�D�F�L�O�L�W�L�H�V�����Z�L�W�K���I�X�U�W�K�H�U���F�R�P�P�X�Q�D�O���E�D�W�K�U�R�R�P�V�����I�R�U���E�D�W�K�V��
�D�Q�G���V�K�R�Z�H�U�V�����7�K�H�V�H���D�U�H���D�O�O���H�T�X�L�S�S�H�G���Z�L�W�K���W�K�H���O�D�W�H�V�W���I�D�F�L�O�L�W�L�H�V���W�R���H�Q�D�E�O�H���W�K�R�V�H���Z�L�W�K��
�G�L�I�I�H�U�L�Q�J���F�D�U�H���Q�H�H�G�V���W�R���H�Q�M�R�\���W�K�H�L�U���D�E�O�X�W�L�R�Q�V����

�(�D�F�K���t�R�R�U���H�Q�M�R�\�V���F�R�P�P�X�Q�D�O���D�U�H�D�V�����Z�K�H�U�H���U�H�V�L�G�H�Q�W�V���F�D�Q���J�D�W�K�H�U���W�R���V�R�F�L�D�O�L�V�H���D�Q�G���M�R�L�Q���L�Q��
�Z�L�W�K���U�H�J�X�O�D�U���D�F�W�L�Y�L�W�L�H�V�����:�H���K�D�Y�H���V�H�S�D�U�D�W�H���G�L�Q�L�Q�J���D�U�H�D�V���R�Q���H�D�F�K���t�R�R�U���V�R���W�K�D�W���R�X�U���U�H�V�L�G�H�Q�W�V��
�F�D�Q���U�H�J�X�O�D�U�O�\���H�Q�M�R�\���K�R�P�H���F�R�R�N�H�G���P�H�D�O�V�����W�K�R�X�J�K���Z�H���Z�L�O�O���D�O�Z�D�\�V���V�H�U�Y�H���P�H�D�O�V���W�R���R�X�U��
residents in their rooms if they prefer.

�5�H�V�L�G�H�Q�W�V���F�D�Q���H�Q�M�R�\���W�L�P�H���L�Q���W�K�H���J�D�U�G�H�Q�V�����Z�K�L�F�K���R�Y�H�U�O�R�R�N���W�K�H���O�R�Y�H�O�\���H�[�W�H�Q�V�L�Y�H���S�D�U�N�O�D�Q�G��
�W�K�D�W���J�L�Y�H�V���X�V���R�X�U���F�K�D�U�P�L�Q�J���Y�L�H�Z�V���D�Q�G���E�H�D�X�W�L�I�X�O���W�U�H�H�V�����:�H���D�U�H���K�H�U�H���W�R���P�D�N�H���H�Y�H�U�\���G�D�\���I�X�O�O��
�R�I���S�H�D�F�H�I�X�O���P�R�P�H�Q�W�V���D�Q�G���H�Q�M�R�\�D�E�O�H���D�F�W�L�Y�L�W�L�H�V���I�R�U���D�O�O���R�I���R�X�U���U�H�V�L�G�H�Q�W�V��

A WARM WELCOME…
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Every person in our care homes is a unique individual and it is our privilege to 
support them at a vulnerable time. All our efforts are tailored towards ensuring that 
our residents feel valued, supported and respected even at a time when there may 
be no easy answer. 

Our staff are here to help and to provide support every step of the way. They receive 
�H�[�W�H�Q�V�L�Y�H���D�Q�G���R�Q�J�R�L�Q�J���W�U�D�L�Q�L�Q�J���W�R���H�Q�V�X�U�H���R�X�U���U�H�V�L�G�H�Q�W�V���W�L�P�H���Z�L�W�K���X�V���D�V���I�X�O�“�O�O�L�Q�J���D�V���L�W���F�D�Q��
�E�H�����(�Y�H�U�\���U�H�V�L�G�H�Q�W���L�V���J�L�Y�H�Q���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���J�D�L�Q���D�G�G�L�W�L�R�Q�D�O���V�X�S�S�R�U�W���Z�L�W�K���W�K�H���D�O�O�R�F�D�W�L�R�Q��
�R�I���D���N�H�\���Z�R�U�N�H�U�����&�D�U�H���L�V���M�X�V�W���D�V���P�X�F�K���D�E�R�X�W���V�R�P�H���R�Q�H�V���P�H�Q�W�D�O���V�W�D�W�H���D�V���W�K�H�L�U���W�K�H���S�K�\�V�L�F�D�O��
�Z�H�O�O���E�H�L�Q�J���D�Q�G���W�K�H�L�U���N�H�\���Z�R�U�N�H�U���Z�L�O�O���W�D�N�H���W�K�D�W���H�[�W�U�D���W�L�P�H���W�R���J�H�W���W�R���N�Q�R�Z���W�K�H�P���D�Q�G���S�U�R�Y�L�G�H��
�W�K�H���S�H�U�V�R�Q�D�O���W�R�X�F�K�H�V���Z�K�L�F�K���F�D�Q���E�H���H�D�V�L�O�\���P�L�V�V�H�G����

Detailed care plans are developed to ensure we meet the needs and preferences of 
each individual. Residents and their families are encouraged to fully participate in the 
writing and reviewing of these plans.

YOUR CARE…
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�'�H�“�Q�W�L�R�Q�����/�R�\�D�O�W�\�����G�H�Y�R�W�L�R�Q���R�U���G�H�G�L�F�D�W�L�R�Q�����7�K�H���V�W�D�W�H���R�I���E�H�L�Q�J���E�R�X�Q�G���H�P�R�W�L�R�Q�D�O�O�\���R�U��
intellectually to a course of action or to another person. 

�3�O�D�F�L�Q�J���D���O�R�Y�H�G���R�Q�H���L�Q�W�R���D���F�D�U�H���K�R�P�H���L�V���Q�R�W���D���G�H�F�L�V�L�R�Q���W�D�N�H�Q���O�L�J�K�W�O�\���D�Q�G���R�I�W�H�Q���I�R�O�O�R�Z�V��
�D���V�W�U�H�V�V�I�X�O���S�H�U�L�R�G���R�I���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J����

�+�H�U�H���D�W���6�W���3�K�L�O�L�S�V���&�D�U�H���Z�H���W�D�N�H���R�X�U���F�R�P�P�L�W�P�H�Q�W���Y�H�U�\���V�H�U�L�R�X�V�O�\�����:�H���L�P�E�X�H���L�Q�W�R���R�X�U���V�W�D�I�I��
a culture of training & development to ensure our standards are maintained. This is 
�I�X�U�W�K�H�U���V�X�S�S�R�U�W�H�G���E�\���D�Q���H�[�W�H�Q�V�L�Y�H���L�Q�W�H�U�Q�D�O���D�X�G�L�W���S�U�R�F�H�G�X�U�H���D�Q�G���X�Q�L�T�X�H���P�R�Q�L�W�R�U�L�Q�J���W�R�R�O��
�G�H�V�L�J�Q�H�G���E�\���6�W���3�K�L�O�L�S�V���&�D�U�H����

�2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���\�R�X���L�V���V�X�P�P�D�U�L�V�H�G���E�\���R�X�U���P�L�V�V�L�R�Q���V�W�D�W�H�P�H�Q�W����

‘To provide a quality service that meets the needs of the whole person by 
promoting independence and carefully monitoring a safe environment’. 

�+�H�O�S�L�Q�J���H�D�F�K���R�W�K�H�U���W�R���H�Q�V�X�U�H���\�R�X�U���O�R�Y�H�G���R�Q�H���V�H�W�W�O�H�V���D�V���T�X�L�F�N�O�\���D�V���S�R�V�V�L�E�O�H���K�D�V���W�R���E�H���D��
�V�K�D�U�H�G���F�R�P�P�L�W�P�H�Q�W�����3�O�H�D�V�H���V�X�S�S�R�U�W���X�V���L�Q���W�K�L�V���E�\���S�U�R�Y�L�G�L�Q�J���L�W�H�P�V���W�R���K�H�O�S���S�H�U�V�R�Q�D�O�L�V�H��
�W�K�H�L�U���U�R�R�P���D�Q�G���W�R���V�K�D�U�H���Z�L�W�K���X�V���V�R�P�H���R�I���W�K�H���P�H�P�R�U�D�E�O�H���O�L�I�H���H�[�S�H�U�L�H�Q�F�H�V���R�I���\�R�X�U���O�R�Y�H�G��
�R�Q�H���W�R���K�H�O�S���W�K�H�P���I�H�H�O���P�R�U�H���F�R�P�I�R�U�W�D�E�O�H���G�X�U�L�Q�J���W�K�H�L�U���V�W�D�\���Z�L�W�K���X�V��

OUR COMMITMENT…
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At St Philip’s Care we are passionate about food and believe in having the very best 
ingredients for our catering team to create and display a well-balanced, nutritious and 
appealing food for a wide range of palates. We know a good diet helps contribute to 
our residents’ quality of life in a number of ways. We are also committed to working with 
suppliers and try to ensure that our food is of an excellent quality and is sourced locally, 
seasonally and sustainably. 

�2�X�U���&�K�H�I�V���F�R�Q�V�X�O�W���Z�L�W�K���R�X�U���U�H�V�L�G�H�Q�W�V���R�Q���D���U�H�J�X�O�D�U���E�D�V�L�V���W�R���H�Q�V�X�U�H���Z�H���X�Q�G�H�U�V�W�D�Q�G���W�K�H�L�U��
dietary requirements and food preferences. Our meals are carefully planned offering 
choice matched with individual taste and all special diets are catered for. We provide 
�D���F�D�U�H�I�X�O�O�\���S�O�D�Q�Q�H�G���I�R�X�U���Z�H�H�N�O�\���P�H�Q�X���F�\�F�O�H�����Z�K�L�F�K���L�V���F�K�D�Q�J�H�G���V�H�D�V�R�Q�D�O�O�\�����W�R���H�Q�V�X�U�H���D�O�O��
�U�H�V�L�G�H�Q�W�V���H�Q�M�R�\���D���Y�D�U�L�H�W�\���R�I���G�H�O�L�F�L�R�X�V���G�L�V�K�H�V���H�Y�H�U�\���G�D�\���R�I���W�K�H���Z�H�H�N����

�0�D�N�L�Q�J���V�X�U�H���W�K�D�W���R�X�U���U�H�V�L�G�H�Q�W�V���J�H�W���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���H�D�W���D�Q�G���H�Q�M�R�\���D�S�S�H�W�L�V�L�Q�J���D�Q�G��
�Q�X�W�U�L�W�L�R�X�V���I�R�R�G���L�V���R�Q�H���R�I���W�K�H���P�R�V�W���L�P�S�R�U�W�D�Q�W���D�V�S�H�F�W�V���R�I���R�X�U���F�D�U�H�����2�X�U���V�W�D�I�I���K�D�Y�H���D���N�H�\���U�R�O�H��
to play in ensuring that residents’ mealtimes are seen as an important part of their care, 
�Z�K�H�U�H���W�K�H�\���F�D�Q���H�Q�M�R�\���W�K�H���V�R�F�L�D�O���D�V���Z�H�O�O���D�V���Q�X�W�U�L�W�L�R�Q�D�O���E�H�Q�H�“�W�V���R�I���H�D�W�L�Q�J���L�Q���D���U�H�O�D�[�H�G���D�Q�G��
welcoming atmosphere.

YOUR DINING…
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�7�K�H���O�L�I�H���V�W�R�U�\���R�I���H�D�F�K���R�I���R�X�U���U�H�V�L�G�H�Q�W�V���U�H�t�H�F�W�V���D���U�L�F�K���W�D�S�H�V�W�U�\���R�I���H�[�S�H�U�L�H�Q�F�H���V�S�D�Q�Q�L�Q�J��
many decades. Understanding their experiences and interests allows our activities 
colleagues the opportunity to arrange and develop appropriate events and activities to 
�I�X�O�“�O���W�K�H�L�U���Z�L�V�K�H�V����

�:�H���D�W���6�W���3�K�L�O�L�S�V���&�D�U�H���X�Q�G�H�U�V�W�D�Q�G���K�R�Z���L�P�S�R�U�W�D�Q�W���G�D�L�O�\���D�F�W�L�Y�L�W�L�H�V���F�D�Q���E�H���W�R���E�R�W�K���V�W�L�P�X�O�D�W�H��
and allow an individual to integrate within the home. We see evidence every year of 
how our staff engage with our residents to overcome the uncertainty in the change of 
�W�K�H�L�U���V�X�U�U�R�X�Q�G�L�Q�J�V���D�Q�G���W�R���L�Q�W�H�J�U�D�W�H���W�K�H�P���L�Q�W�R���W�K�H���F�R�P�P�X�Q�L�W�\���R�I�I�H�U�H�G���E�\���W�K�H���K�R�P�H�����,�I���Z�H��
�S�U�R�Y�L�G�H���W�K�H���U�L�J�K�W���H�Q�Y�L�U�R�Q�P�H�Q�W���D���F�D�U�H���K�R�P�H���F�D�Q���E�H���D���J�U�H�D�W���S�O�D�F�H���W�R���P�D�N�H���Q�H�Z���I�U�L�H�Q�G�V��
and acquaintances. 

�2�X�U���$�F�W�L�Y�L�W�L�H�V���2�U�J�D�Q�L�V�H�U�V���P�H�H�W���V�H�Y�H�U�D�O���W�L�P�H�V���D���\�H�D�U���W�R���V�K�D�U�H���L�G�H�D�V���D�Q�G���W�R���N�H�H�S���D�E�U�H�D�V�W��
�R�I���Q�H�Z���W�H�F�K�Q�L�T�X�H�V���D�V���Z�H���F�R�Q�W�L�Q�X�D�O�O�\���V�H�H�N���W�R���L�P�S�U�R�Y�H���W�K�H���H�[�S�H�U�L�H�Q�F�H���I�R�U���R�X�U���U�H�V�L�G�H�Q�W�V����
Your early engagement with us to ensure we understand your loved ones interests 
�D�Q�G���O�L�I�H���V�W�R�U�\���L�V���D���S�D�U�W���R�I���W�K�H���M�R�L�Q�W���F�R�P�P�L�W�P�H�Q�W���W�R���H�Q�V�X�U�H���W�K�H�\���V�H�W�W�O�H���Z�L�W�K���X�V���D�V���T�X�L�F�N�O�\��
�D�V���S�R�V�V�L�E�O�H��

ACTIVITIES…
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�O�,���D�P���Z�U�L�W�L�Q�J���W�R���W�K�D�Q�N���\�R�X���D�Q�G���D�O�O�����I�R�U���W�K�H���H�I�“�F�L�H�Q�W�����F�D�U�L�Q�J���D�Q�G���I�U�L�H�Q�G�O�\���Z�D�\��
�L�Q���Z�K�L�F�K���\�R�X���O�R�R�N�H�G���D�I�W�H�U���R�X�U���P�R�W�K�H�U���G�X�U�L�Q�J���W�K�H���“�Y�H���\�H�D�U�V���W�K�D�W���V�K�H���Z�L�W�K�L�Q��
your home. We could not have hoped for her to receive more loving and 
attentive care”. 

“Mother is obviously very happy in your home. She is always clean and tidy. 
�+�H�U���U�R�R�P���L�V���Y�H�U�\���K�R�P�H�O�\�����$�O�O���\�R�X�U���V�W�D�I�I���D�U�H���N�L�Q�G�����H�I�“�F�L�H�Q�W���D�Q�G���M�R�O�O�\�����:�K�R���F�D�Q��
ask for more? Many thanks”.

“The Manager and all staff have shown patience and commitment to 
my father. Their care and diligence is without a doubt and communication 
is faultless”. 

“Thank you very much for looking after my mum. She has been made to feel 
very much at home with you all. Best wishes to everyone”

YOUR EXPERIENCE…

Testimonials: 
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www.stphilipscare.com Part of the family-owned care home group St Philip’s Care

T | 01642 733580  E |  manager.themaple@stphilips-care.com
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